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EXECUTIVE SUMMARY

Unlocking a new dimension in technical support, we
present an exceptional case study of Geeks Solutions'
24x7 support prowess in the hosting and datacenter
industries. With an unrivaled spectrum of expertise, from
Linux and Windows servers to complex network
architectures and cloud platforms, our outsourced
support ensures uninterrupted operational excellence
and customer satisfaction. This journey encapsulates
the essence of providing comprehensive support, from LI
to L3, and marks a paradigm shift in global technical
assistance.
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=8l THE CHALLENGE

In the dynamic and demanding landscape of hosting
and datacenter industries, round-the-clock technical
support is not just a service, it's a necessity. The
challenge encompassed offering seamless assistance,
from basic troubleshooting to intricate server
configurations, across diverse platforms like Linux and
Windows. In an industry where uptime and customer
satisfaction are paramount, the mission was to provide
exceptional support that seamlessly integrated with
various providers' offerings.

@ GEEKS SOLUTIONS

Harnessing a team of seasoned professionals with a
wide array of skills, Geeks Solutions embarked on a
journey to redefine technical support. Our
comprehensive solution encompassed:
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AT AGLANCE

Challenges

e 24x7 Support Mandate
e Diverse Expertise

e Platform Agility

e Operational Continuity
e Swift Resolution

Benefits

e Continuous Availability

e Focused on Business Agility
e Comprehensive Expertise

e Agile Adaptation

e Cost-Optimization

e Strategic Partnership

"Geeks Solutions has
revolutionized our support
landscape. Their 24x7
availability, coupled with live

chat support, has created an
unparalleled customer
experience. The cost
efficiency they offer, without
compromising on expertise,
is a breath of fresh air.”

- Peterson
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e Multifaceted Expertise: Our team'’s prowess spanned Linux basics, system administration, web
servers, DNS, SSL/TLS, control panels, network troubleshooting, complex hosting account
management, security audits, and much more.

e Effortless Problem Solving: From LI to L3, our support addressed customer issues with a
holistic approach. Our team resolved not only immediate problems but also ensured long-
term stability and optimization.

e Cloud Platform Excellence: With cloud platforms becoming integral, our team extended their
expertise to manage issues across various cloud environments, ensuring consistent support
regardless of the hosting provider's infrastructure.

e 24x7 Availability: Our commitment to round-the-clock assistance guarantees uninterrupted
operational continuity for hosting and datacenter providers, transcending time zones and
ensuring rapid issue resolution.

e Live Chat Support: Recognizing the need for real-time interaction, we introduce seamless live
chat support that offers instant solutions, bridging the gap between clients and our experts.

e Cost Efficient with Excellent Experience: Our services not only elevate technical support but
also maintain cost-efficiency. We deliver exceptional assistance without compromising
quality, ensuring our clients receive unparalleled value for their investment.

'@ TECHNOLOGY STACK

Technology Expertise Details

Linux and Windows Servers System admin, command line ops, across diverse servers.

Web Servers Apache, Nginx, Litespeed, optimized web servers.

Control Panels Cpanel, Plesk, streamlined panel management.

Network Architecture Complex networks, firewalls, load balancers, VPNs.

Advanced Scripting Scripting for automation, swift issue resolution.

Cloud Platforms Navigating AWS, Azure, GCP addressing cloud challenges.

DNS and SSL/TLS DNS intricacies, SSL/TLS for secure domains, communication.

Virtualization Platforms Efficient virtualization, resource allocation, management.

Security Measures Security audits, vulnerabilities, incident response.

Monitoring and Management Tools Tool§ Iik.e Nagios, Zabbix, Datadog for vigilant system
monitoring.

Ticketing Systems WHMCS, Jira, OS ticketing for streamlined issue resolution.

@ THE ADVANTAGES

e 24x7 Operational Continuity ¢ Stability Enhancement
e Comprehensive Expertise. e Platform Diversity
e Client Satisfaction e Cost Effecient

FOR MORE DETAILS, PLEASE CONTACT US

Ready to elevate your technical support experience to new heights?

CONTACT INFORMATION:

e Email: sales@geekssolutions.in
e Phone: +91-8484980596

« Website: www.geekssolutions.in I(Q‘ | GEEKS SOLUTIONS
=)

Trusted DevOps Partner
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